
Skill #7:
“Use social codes related 

to the professional 
context”

Introduction



This tutorial is part of a broader set of educational tools developed 
as part of the atHOME project and aims to develop the 
transversal skills of home helpers on the basis of the National 
Agency for Adult Education and Training. 

If you would like more information on the productions produced 
as part of this project, as well as on our proposed educational path 
to explore the tutorials, please consult the presentation of the 
atHOME project tutorials at www.projetathome.com.



Objectives of the tutorial

Refers to appropriate professional conduct in
accordance with the rules of the institution

To know what the 
competency "Applying the 
social codes inherent in the 

professional context" 
consists of

Refers to the adoption and maintenance of
appropriate conduct towards the client and the
team, as well as compliance with the
institution's standards and good practices.

Recognise its importance 
within the profession or in 

certain aspects of the 
profession



The different levels of 
learning

Palier4

Identify 
the rules

Question 
the codes

Locate and 
adapt to 
different 
settings

Explain 
the social 

codes

Level 1

Level 3

Level 2

Level 4



Objectives to be achieved 
by learning level

Identify 
the rules

Question 
the 

codes

Locate and 
adapt to 
different 
settings

Explain 
the social 

codes

Be able to identify the rules related to your 
professional status

Be able to respect the rules and question 
implicit codes

Be able to locate and adapt to formal and/or 
unknown frameworks

Be able to explain social codes in a 
professional context

Level 1

Level 3

Level 2

Level 4


