Identify the requirements and realities of the targeted sector
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The home help profession is a specialisation of the household helper profession.

The home helper is a person who takes care of children.

At home, the home helper does not perform a hygiene toilet.

We see home helpers working in hospitals, nursing homes and at home.

To become a home helper, you have to be sociable and certainly not shy.

The home helper must be generous by nature.

The home helper is a lonely worker, with little contact with other home helpers.

The liaison booklet is the only means of communication between home helpers and the
department that employs them.

The work of the beneficiaries' aid consists essentially of cleaning up. It's boring and
monotonous.

The elderly are the main public to whom home helpers provide their services.

Being a home helper is the same as being on duty at home.

To practice the profession of home help, you must be attentive, empathetic and caring.
To practice the profession of home help, it is essential to own a vehicle because
various services must be performed every day.

Being a home helper requires versatility.

In general, the home helper sees 3 to 4 beneficiaries per day.

Adaptability, organisational skills, creativity and initiative are useful qualities for the
homecare profession.

Working as a home helper means carrying out your tasks both at home and in the
beneficiaries' homes.

Nothing that is seen and heard in the beneficiary's home should leave his or her home.

! Animation resulting from the educational mini-case "valorisation of the family assistance sector”, carried

out by a working group set up at the initiative of the Namur Chamber of Education as part of its 2015-2019

redeployment plan, with the financial support of the Wallonia-Brussels Federation.



